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THE WORLD IS POORLY ADDRESSED
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4 BILLION UNADDRESSED

COMMISSION ON LEGAL EMPOWERMENT OF THE POOR, 

UNITED NATIONS DEVELOPMENT PROGRAMME - 2008
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4 BILLION PEOPLE DON’T HAVE AN ADDRESS
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STREET ADDRESSING IS

EXPENSIVE & TIME CONSUMING



7

LANDMARK BASED ADDRESSING IS NOT SCALABLE

“From the Tibas cemetery, 200 meters south, 300 meters
west, cross the train tracks, white two-story house.”

Costa Rica



AN ADDRESS WILL START WITH, OR AT 

LEAST INCLUDE A BUILDING NUMBER 
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ROYAL OPERA HOUSE, COVENT GARDEN, 

LONDON, WC2E 9DD, UNITED KINGDOM
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NO BUILDINGS ARE NUMBERED ZERO
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0 EGMONT ROAD, MIDDLESBROUGH, TS4 2HT
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OK, BUT THEY WON’T HAVE NEGATIVE NUMBERS
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FUNMILAYO | CC-BY-NC-ND | www.flickr.com/photos/94688236@N08/9021558258/

-1 PRIORY ROAD, NEWBURY, RG14 7QS
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BUT THERE’LL ONLY BE ONE NUMBER IN THE 

ADDRESS, SURELY?
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FUNMILAYO | CC-BY-NC-ND | www.flickr.com/photos/94688236@N08/9021558258/

5/F, CITYPLAZA 3, 14 TAIKOO WAN ROAD, 

ISLAND EAST, HKSAR
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AHA! BUT THERE’LL BE A ROAD NAME!
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2 MI N THEN 3 MI W OF JENNINGS, OK 74038
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FALSEHOODS PROGRAMMERS BELIEVE 

ABOUT ADDRESSES

www.mjt.me.uk/posts/falsehoods-programmers-believe-about-addresses/
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http://www.mjt.me.uk/posts/falsehoods-programmers-believe-about-addresses/


POOR ADDRESSING IS COSTLY & FRUSTRATING 

IN THE DEVELOPED WORLD…



…AND LIMITS GROWTH & COSTS LIVES

IN DEVELOPING ONES

20



POOR ADDRESSING HAS A MASSIVE IMPACT
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80% calls - where are you?1 mile/driver = $50m 22m hours lost abroad

POOR ADDRESSING HAS A MASSIVE IMPACT

23



24

THE ONLY OPTION IS ACCURATE BUT

DIFFICULT TO REMEMBER & USE

25° 9’ 40.918” S 18° 59’ 2.824” E
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WHAT3WORDS IS A NEW GLOBAL ADDRESS SYSTEM



WORDS BEAT NUMBERS FOR COMMUNICATION
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WORDS WORK EVERYWHERE
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WORDS MEAN YOU CAN SPOT ERRORS
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WORDS ALLOW INTELLIGENT DISTRIBUTION



LANGUAGE EMPOWERS COMMUNITIES

30



A COMMON COMMUNICATION LANGUAGE
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OFFLINE AND AUTOSUGGEST CORRECTIONS
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BATCH CONVERSION AND EXCEL PLUGIN



34



1. Type in your postcode, street 

address or business name.
3. Switch to satellite view 

and unlock pin.
4. Move pin to actual location, 

the 3 word address is displayed 

on the red bar.

2. View the map and zoom in 

to grid level.

HOW TO FIND A 3 WORD ADDRESS
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INTEGRATED INTO GIS INFRASTRUCTURE
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BEING PILOTED BY THE DEPARTMENT OF 

RURAL DEVELOPMENT AND LAND REFORM IN SOUTH AFRICA

w3w.co/2016/02/drdlr/

http://w3w.co/in2care
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3 WORD ADDRESS AS A UNIQUE ID FOR A LAND PARCEL USING 

THE ADDRESS OF THE PARCEL CENTROID TO LABEL THE PARCEL

WHAT3WORDS FOR LAND ADMINISTRATION
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3 WORD ADDRESS ALSO UNIQUE ID FOR MICRO ASSETS 

SUCH AS BINS, ELECTRICITY PYLONS OR WATER METERS

WHAT3WORDS FOR LAND ADMINISTRATION
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• PROVIDE A STANDARDISED HOUSEHOLD ID NOT ONLY FOR 

PROPERTY TAX BUT ALL KINDS OF TAX COLLECTION

• PROVIDE UNIFORM AND EASY TO COMMUNICATE LOCATION 

FOR EMERGENCY RESPONSE SERVICES

• ALLOW LOCAL GOVERNMENTS AND UTILITIES TO MANAGE AND 

NAVIGATE TO MICRO ASSETS SUCH AS TRAFFIC LIGHTS, PARK 

BENCHES, RUBBISH BINS, ELECTRICITY SUBSTATIONS AND A HOST 

OF OTHER ASSETS WHICH HAVE NO ADDRESS
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• IMPROVE FINANCIAL INCLUSION AND 

OPEN NEW MARKETS

• CITIZEN REPORTING

• TOURISM AND EASE OF COMMUNICATION

• ENHANCE POSTAL CODE SYSTEM FOR DELIVERY
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BEING USED IN THE FAVELAS TO DELIVER PACKAGES

w3w.co/cartero-amigo

http://w3w.co/cartero-amigo
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BEING USED IN THE TOWNSHIPS TO DELIVER MEDICINES

vimeo.com/what3words/township

http://vimeo.com/what3words/township
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BEING USED IN INDIA TO DELIVER LIGHT

w3w.co/pollinate-energy

http://w3w.co/pollinate-energy
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BEING USED IN RURAL AFRICA TO ERADICATE MOSQUITOS

w3w.co/in2care

http://w3w.co/in2care
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BEING USED IN TANZANIATO IDENTIFY WATER POINTS
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MIGRANT ENCAMPMENT IN FRANCE



DEMO SITE ON GITHUB FOR JAPAN
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www.norgeskart.no

SEARCH AND DISPLAY IN NORWAY

http://www.norgeskart.no
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FMS FESTIVAL EMERGENCY RESPONSE
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BEING USED BY THE UN TO REPORT DISASTERS

w3w.co/un-asign

http://w3w.co/in2care


MULTI AWARD WINNING
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GLOBAL THOUGHT LEADERSHIP & PRESS COVERAGE 
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ADVANTAGES OF USING WHAT3WORDS
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Steven Ramage

Director of Strategy

@steven_ramage

steven@what3words.com

@what3words

what3words.com


